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■ Standard warranty period: 12 months from the invoice date.
■ Seller offers repair, replacement, or full refund for faulty items within warranty period.
■ Refunds not valid for self-repaired or self-damaged items.
■ Evidence may be required for warranty claims.
■ Seller warrants goods to be free from material defects and conform to specifications.
■ Seller's obligation: credit or replace goods within 90 days of shipment if non-conforming.
■ Warranty does not cover burnt parts, misuse, neglect, improper installation, or physical damage like a damaged USB slot.
■ Warranty can only be asserted by the buyer, not buyer's customers or users.
■ No liability for design errors in goods manufactured to buyer's design.
■ All implied warranties, conditions, and terms excluded to the fullest extent permitted by law.
■ Seller not liable for indirect or consequential loss or third-party claims.
■ Seller's total liability limited to the price paid for goods or under the contract.
■ Seller's liability not excluded for death or personal injury caused by negligence, fraud, or under Consumer Protection Act 2019.
Do's 
■ Use USB Isolators when using the logger with your laptops
■ Use only provided accessories and follow input voltage parameters
■ Read technical specifications before using the product
■ Check proper grounding before connecting to the vehicle's OBD power
Don'ts
■ Do not open the logger, or warranty will be void
■ Do not use vehicle USB power or power-banks for data logging purpose, as any resulting damage won't be covered under warranty
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